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TECHNOLOGYSOLUTIONS

March 9, 2012

Jorge Toro McCown

E-Rate Director

Commonwealth of Puerto Rico Department of Education
Legal Division

Re: “RFP NO: SF(OC) 2011-017- Request for Proposals for E-Rate FY2012 Internal
Connections”

Services & Solutions Corp. (SESCO), a leading telecommunications solutions and service
provider in Puerto Rico, is pleased to submit this proposal in response to the “Department of
Education’s RFP for E-Rate Internal Connections.”

SESCO with its technology partners Dell Computers, TrippLite and Siemon Cabling Systems,
specialize in providing leading edge communication solutions to government agencies in Puerto
Rico, with excellent customer service and the highest quality products available in the market
today at the most competitive prices. Our certified and highly trained staff ensures that all work
performed will meet and exceed expectations in order to guarantee complete customer
satisfaction.

SESCO has obtained and reviewed all the requirements of the RFP, amendments, and
response to questions issued by the PRDE, and fully understands the needs and objectives of
the PRDE. It is our mission to provide PRDE with a complete solution that is reliable, highly
scalable and fully compliant with all the requirements set forth in the RFP and our proposal. By
submitting this proposal, we understand, comply, and accept all the terms and conditions
presented in the RFP. All prices, terms and conditions included in the proposal will remain valid
for period of (180) days.

SESCO’s current insurance coverage does not meet the requirements stated in this RFP.
However, SESCO commits to acquire the required insurance coverage if awarded a contract, as
well as to enter into a written contract with the Department of Education for the proposed
services. All proposal-related communications and questions are to be directed to Mr. Jose
Aquino at 787-644-8800 or 787-772-6368.

We greatly appreciate the opportunity to participate in this important project and look forward to

working jointly with you by establishing a prolonged relationship based on trust, reliability, and
complete customer satisfaction.

—

s

General Manager

Sincerely, =
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Over the last ten years, SESCO Technology Solutions has grown to become a leading Business Technology Integration company in
Puerto Rico committed to finding the right technology solutions for our customers. Our growth is largely due to our valued reputation
as a leader in cutling edge communicalions systems, specializing in [P convergence and in providing excellent customer service and the
highest quality products available in the market today at the most competitive prices.

SESCO 15 a Cisco Certified Premier Partner and a DELL Preferred Direct Partner with specializations in Advanced Unified
Communications, Advanced Data Center Architecture, Advanced Wireless LAN, Advanced Data Centerr Storage Networking,
Advanced Unified Computing Technology, Video Suiveillance and Outdoor Wireless Mesh.

We believe in Integrating Business Strategies with Technology while strengthening Customer Relationships. Our vision is to keep all
key areas of an [T organization moving in the same direction and towards a common goal. Our professional services are focused on
assessment, fine-tuning, design, integration and support of leading edge, high-performance network solutions.

- Network Assessment, Design and Integration * Enterprise Server & Network Management
* I[P Telephony Solutions Data Center Storage

Wireless Communication Solutions * Network Cabling
* Unified Communications - IP Video Surveillance

* Information Security Services

SESCO's unigue blend of proficiency and experience allows our customers to depend on us as a single source for planning,
deployment and long-term support of their complex projects.

Our mission is to assist our customers in achieving their technology and strategic business initiatives, We are here te listen, censult,
execute and deliver net results to our clients.

Our staff includes consultants, engineers and technical specialists who can accommodate any size project. We know how to design
systems with the flexibility to grow as our clients' needs grow.

Whether you are establishing a mission-critical telecommunications foundation, managing a geographically dispersed network
environment or planning profound changes in your existing infrastructure, SESCO is yourr answer for successful Enterprise Solutions.

Let SESCO build success into your strategy with Services ard Solutions that workd
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